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(57) Abstract: 

PROBLEM TO BE SOLVED: To provide technique ca- 
pnble of simplifying procedures for asking a company 
•for merchandise sales or providing of r service requir- 
ing perscnai information. 

SOLLTTION: The personal information management 
method for unitarity managing personal information of 
customars for providing it to the company has a step 
for asking tha company for mdrchandlsa sales or pro- 
viding of the service requiring personal information, a 
step for requesting a personal information providing 
davica for obtaining personal information correspond- 
ing to member identification information and authenti- 
cation information for disclosing the personal informa- 
tion on tha customer, a step tor reading personal in- 
"formation corresponding to the member identification 
information and authentication information from a per- 
sonal information management database to the com- 
pany side, and a step for receiving the provided per- 
sonal information to store it in a customer manage- 
ment database on' the company clde and performing 
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merchandise sales or providing of ser^'ices to the cus- 
tomer by using the personal information. 
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PROBLEM TO BE SOLVED: To provide technique capable of simplifying 
procedures for asking a company for merchandise sales or providing of a 
service requiring personal information. 

SOLUTION: The personal information management method for unitarily 
managing personal information of customers for providing it to the company 
has a step for asking the company for merchandise sales or providing of 
the service requiring personal information, a step for requesting a personal 
information providing device for obtaining personal information 
corresponding to member identification information and authentication 
information for disclosing the personal information on the customer, a step 
for reading personal Information con'esponding to the member identification 
information and authentication information from a personal information 
management database to the company side, and a step for receiving the 
provided personal information to store it in a customer management 
database on the company side and performing merchandise sales or 
providing of sen/ices to the customer by using the personal information. 
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